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1 DCOM - Distributed Component Object Model 
2 WMI - Windows Management Instrumentation 
3 GUI – Graphic User Interface 
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4 See “De-fragmentation“ in Help for Windows NT\2000\XP 
5 See “De-fragmentation“ in Help for SQL Server 
6 See http:\\support.microsoft.com\default.aspx?scid=kb;EN-US;q241397 
7 See “Backup“ in Help for Windows 2000\XP 
8 See Help for SQL Server 
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